
Cities will never be fully accessible 

BUT: you can help the 

community to always find 

alternative routes by 

reporting obstacles on 

footpaths.

Takes only seconds.



Open Route4U
Android or iOS

Get close to the obstacle

How to report a 

footpath obstacle 

in the Route4U app



Long tap on the map screen 

where the obstacle is.

Tap “REPORT OBSTACLE”.
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How to report a 

footpath obstacle 

in the Route4U app

Take a landscape photo of the obstacle.

Rate how troublesome it is to pass.
difficult? - help needed? - way totally blocked?

How long do you think it will be there?
Hours only? (e.g. car parked on the footpath)

Maybe weeks? (e.g. roadworks, scaffoldings)

Longer? (e.g. stairs, tree roots, other permanent obstacles)



Finally, don’t forget to

and you are done!
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Possible obstacles - Hours



Possible obstacles - Weeks



Possible obstacles - Longer



Keep up the mentality! 

See you on the footpaths!


